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About Us

Data Troop Is A Complete IT
Service Provider For The Small
And Medium Sized Business.

We deliver more than the best, most reliable customer
technical service. We believe knowledge sharing

and getting ourselves integrated into your business
workflows is the only way to maximize our relationships’
potential and your company'’s utilization of technology.

Services

An alternative to the time-consuming and expensive
break/fix approach to IT support, Data Troop's

Elite Care actively prevents technical problems and
network downtime from occurring in the first place.
Elite Care provides 24/7 monitoring of your systems,
combined with alerts, reports and real-time inventories,
to keep your mind off IT and on your business. Elite
Care is based on a flat monthly fee which takes the
guess work out of your IT budget and eliminates those
fluctuating IT bills.

When you enlist in Data Troop’s Elite Care plan,
our Command Genter will monitor your Servers,
Computers, Printers, basically everything on
your network 24 hours a day, 7 days a week.

We'll be notified when a system, either a piece of
hardware or an application, is unavailable or is about to
start causing you problems. In some cases we are able to
correct problems before you even know they exist. We'll
also be alerted when there are unauthorized attempts to
gain access to your system and when your computer just
needs some software updates. Data Troop also offers
hourly and prepaid block time purchases.
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Elite Gare Is A Multi-Layer Solution

That Keeps Your Network Protected & Running Smoothly

Data Troop Command Center

Our highly trained and skilled Elite Team is ready
to proactively protect your network to keep it up
and running smoothly.
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Company Firewall

Company Firewall

Data Troop can effectively deploy and
manage firewall devices by Cisco, Linksys,
Sonicwall and more to protect your network
from intrusions and allow employees to
securely access the network remotely.

% Expertly Managed
by Data Troop

Frontline ( T
Inexpensive network-wide Internet Security

System. Block Spam, Spyware, and control your

company's Internet usage with Frontline for only -_—
$8/user/month.

Frontline
% Protection from SPAM,
Spyware & Internet Abuse

SonicWall CDP

L Backup Solution
24/7 Monitoring

& Software Management

Servers, PCs, Printers and Network
Devices are monitored 24/7. All events
and alerts of problems/potential
problems are captured and sent to the
Command Center. PCs and Servers

% Tapeless backups
(completely automated)

% Real-Time backup with
version history
% Onsite and Offsite
& data protection

are kept up to date with ever-critical Servers

Data Backup

-}

Windows and AntiVirus updates.
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Windows PCs and Laptops Software Applications




