
Executive Summary

Company Name:

Contact Name:

Created On:

Period:

Peter Rochon

First Financial Inc

8/29/2007 9:16:55 AM

8/15/2007 9:15:00 AM - 8/29/2007 9:15:00 AM

Managed Activities

Alert Turnaround

168Patch Assessments Completed

New Devices Added

Trouble Tickets Closed

Remote Sessions

15

142

53

Patch Management Summary

Network Services Availability

MBSA

Patches

Patches

Internet Availability

1%

100%

93%

0%

97%

51%

99%

MBSA

Server Availability

Network

100%

Workstations

92%

Servers 64%

72%

Site Health

Top 5 Disk Utilization (Servers)

MBSA Summary

C: 85% Used

cpayne-tech2.lpi.local

C: 85% Used

sazzam-dev.lpi.local

C: 86% Used

tkawach-dt.lpi.local

C: 88% Used

sporter1-dt.lpi.local

C: 90% Used

sbrannan-dt.lpi.local

Alert Summary

Asset Overview

237 117 98 40 210

< 15 m <1 hr <4 hrs <1 day >1 day

Top Devices by Number Of Alerts

mlevac-srv.lpi.local 31

dxu-dt.lpi.local 30

pwentworth-dt2.lpi.local 34

sazzam-test.lpi.local 52

mslaughter-dt.lpi.local 44

Previous Period

Site Health 71%

782Total

Printer 3

Application 5

Uncategorized 0

Hardware 1

Security 10

Device Down 105

OS 626

Intel® vPro™ 13

Network 19

109

Windows Workstations 46

Windows Servers 56

SNMP 7

Total



Tickets Closed 36

Patch Assessments Completed 68

Total Alerts 360

Remote Sessions 37


